
2021 Hurricane Ida 
LDEQ Incident Command 
Incident Action Plan (IAP) 

Flooded streets and homes are shown In the Spring Meadow subdivision in LaPlace, Louisiana, after Hurricane Ida moved through on Monday, Aug. 30, 2021. 
AP Photo/Steve Helber 

Operational Period: Starting: 08:00 / 29 Sept 21 
Ending: 08:00 / 30 Sept 21 

Single Point of Contact (SPOC) 225-219-3640 

Hotline Numbers 

DEQ 888-763-S424 
EPA 866-EPA-SPIL 
NRC 800-424-8802 

Louisiana State Police (LSP) 225-925-6595 



1. Incident Name 2.OperatlonalPerlod Date/ Time 
INCIDENT OBJECTIVES .................................................. " .............. " ............................... ............................................................................................................ 

Hurricane Ida 
From: 09/29/2021 / 08:00 

To: 09/30/2021 / 08:00 ICS 202 

. 3 ... Incident Objective(•) ........................................................................................................................................................................................................ _, ....................................... 

1. Ensure health and safety of responders and the public by conducting operations in accordance with the approved site safety plan_ 
2. Maintain contact with federal, state and local partners to ensure efficient response to needs. Coordinate post stonn activities. 
3. Demonstrate the ability to disseminate the infonnatitln collected to partner agencies per agency requirements. 
4. Input and maintarn infonnation in Web EOC 
5. Continue contact with Priority I and II facilities, radiation licensees, and all parish contacts as needed 
6 . Coordinate with parishes to review, approve and activate emergency debris sites 

. 4.. Operational Period. Command Emphasis ... (Prlorttles, Key Decl$lons for Open,tlom,I Period) ..................................................................................................... 

1. Develop plan for appropriate ICP staff; evaluate and provide appropriate "right sizing" of the organ~ation lo correlate wilh operational needs 
2. Complete detailed 214s as required and submit at the end of each pay period. 
3. Identify and secure necessary supplies for field Operations. 

4. Work with OTS and Weslon on ensuring Response Manager is operational 

5. Continue working with federal and state partners on post-storm activities 
6. Conduct phone, facility damage, waste waler treatment plant, debris, landfill and underground storage tank slle assessments 
7. Conduct assessment of orphan containers 

8. Conduct inspections of oil spills 
9. Maintain communication with parish liaison contacts to provide assistance 

&. Safety Objectives 
onn1HUUH♦HHououHoun,001oonoon1n,,..,,,,unoouou .. ,, .... , .. , ...... , .. , .... ,,.,, ........ , .. , .. , .... , .. , .... , .. , .......... u,ououo,uououo10uuoooo11 • .,.,, •••••••• ,1.••••uh•••n•••••n .. uuuH• ... ,,.,. ........ ,. . .. , ,,. .. ,., •• ,., .. ,, .... .................... " ..... ,. 

1. Weather Hazards - Be aware of any potential road hazards while driving 
2. Reporting Injuries - it is very crucial to report all injuries to your Supervisor or Safety Officer. 
3. COVID-19 - Follow all applicable COVID-19 protocols (social distancing, PPE, etc). 

Mac..,_. CM• w Attadted) 
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INCIDENT OBJECTIVES ICS 202 



1. Incident Name 2. Operatlonal Period Date I Time ORGANIZATION ASSIGNMENT LIST ......................................................................................... 
Hurricane Ida 

From: 09/29/2021 I 0800 
ICS 203 To: 09/30/2021 I 0800 

3. INCIDENT COMMANDER I COMMAND STAFF 6. OPERATIONS SECTION ........................................................................................................................................ ·······••m••·· ................... Chief 'T''Eura 0DeHart,0 LDEQ .................. ....................................... 
Incident Commander Daniel Lambert, LDEQ 

Deputy IC Margaret Parker, LDEQ 

Deputy IC Karen Price, LDEQ a. Orphan Container Recovery I ER Branch ........................................... 1 ·············· ................................................................................. 
Safety Officer Tommy Doran, LDEQ Director Jeny Lang, LDEQ 

Information Officer Megan Moore. LDEQ -Liaison Officer CUff Acosta, LDEQ b. Urban Search & Rescue I Stream Monitoring Branch 
Parish Liaison Officer Linda Piper, LOEQ Director David Greenwood, LDEQ 

c. Faclllty Communications Branch 
................... Director'l '"scott Guilliams.· LDEQ ..................................................... 

♦• LOGIS'IICS SECTION ..,_--..--~---,..,..-....... -""'"""'"' ............................................................................... 
Chief Jared Champagne, LDEQ d. UST Branch 

Sup~y llnit l e-ader Melissa Carley, LDEQ Director Kenny Kimball, LOEQ 

e. Remediation Branch 
Director Carolyn Mathis, LOEQ 

5. PLANNING SECTION f. Debris Branch 
Chief Erin Roberts, LOEQ Director Mike Hahn, LOEQ 

Documentation Unit Jillian Strickland. LDEQ g. Radiation Branch 
Resource Unit Paul Bergeron, LDEQ Director Karen Burgard, LDEQ 
Situation Unit Heather Toney. LDEQ Licensing Group Scott Blackwell, LDEQ 

Data Management Unit Tara Nixon, LDEQ Surveillance Group Dwayne Stepter, LDEQ 
h. Nuclear Power Plant Branch 

Director Brad Schexnayder, LDEQ 
·-· 

I. Reglonal Office Branch 
ARO Rhonda McCormick, LDEQ 

CRO April Wallace, LDEQ 

KCO Jimbo Earles, LDEQ 

NERO Casey Head, LDEQ 

NWRO Mark Juneau, LDEQ 

SERO Brian Tusa, LDEQ 

SWRO Billy Eakin, LOEQ 

BLO Steve Lorio, LDEQ 
j. Drone Operations Branch 

Director Jason Smith, LDEQ 

k. Moblle Air Monitoring Lab (MAML) Branch 
Director William Felicien. LDEQ 

I. Source Water Assessment Branch 
Director Jesse Means, LDEQ 

m. HQ Fleld Assessment Branch 
Director Rob Thomas, LDEQ 

7. FINANCIAL SECTION ----------- -
Chief Fran Falke, LDEQ 

Time Unit Leader Angela Fabre, LDEQ 

Procurement Unit Ldr Noriko Latulippe, LDEQ 

NOTES: .................................................. r ...................................................................................... n••■■H•H•H■HHH•UHHHHIHUlll0HHIHIH00HH•■HnUl0HOIU•l•■Hl •l■Hll010110HHUHHIIUlll•h■HIHl•■•H■HIH ............ 

!CS 203 will be updated as needed. finalized at the end of this operattona1 
period, and submitted in the final IAP. 

t . Prepe,acl By: (Planning Chief) 1 Date Time 

Erin Roberts - LOEQ f 09/29/2021 1400 

ORGANIZATION ASSIGNMENT LIST ICS 203 



1. Incident Name 2. Operational Period Date I Time 3.ESF Assignment List 
From: 09/29/2021 I 08:00 

Hurricane Ida To: 09/30/2021 I 08:00 10 ICS 204 

4. Branch 5. Division/Group/Staging 

Parish Liaison Phone Calls 

1. Operations Personnel 

ICS Position Name Affiliation Contact # (s) 

Operations Section Chief Eura DeHart LDEO 225-219-3030 

Branch Director Linda Piper LDEQ 225-219-3954 

QA Coordinator 

7. RNourcn Aulgned "X" Indicates 204a attachment with additional lnstructlona \ 

Strike Team/Task Force/ #of • Resource Identifier Leader Contact Info. # Persons Reporting Info/Notes/Remarks 

Parish Liaison Linda Piper 225-219-3954 LDEO - Parish Assistance Communication 

□ TBD 

□ 

□ 

□ 

□ 
□ 
□ 

8. Work Assignments 

Conduct phone calls with potentially impacted parishes 

9. Special Instruction• 

10. Communications (radio and/or phone contact numbers needed for this assignment) 

Name/Function Radio: f raa/S1t11tem/Channel 

Emergency Comm unlcatlons: t;.1.11 211 1.mJ. mur Oe_erations Chief 

11. Prepared by Date/Time 12. Reviewed by Date/Time 13. Reviewed by (IC) Date/Time 

Erin Roberts 09/29/2021 / 1000 Erin Roberts, PSC 09/29/2021 / 1000 Daniel Lambert 09/30/2021 I 0900 

I ASSIGNMENT LIST ICS 204 I 



1. Incident Name 2.OperatlonalPeriod Date/ Time 3.ESF 

Hurricane Ida 
From: 09/29/2021 / 0800 Assignment List ICS 204 
To: 09/30/2021 / 0800 10 

4. Branch s. Division/Group/Staging 

Capital Regional Office Debris Site Assessment 
8. Operations Personnel 

ICS Position Name Affiliation Contact# (s) 

Operations Section Chief Eura DeHart LDEQ 225-219-3030 

Branch Director 

7. Resources Assigned "X" Indicates 204a attachment with addltlonal INtructlons I 
Strike Team/Task Force/ #of .. 

Resource Identifier Team Composition Contact Info. # Persons Reporting lnfolNotes/Remaru 

CRO-DSA-1 
TenyDedon 225-219-3331 09/29/2021 - conducting Debris Site □ 2 
Pascal Ojong 225-219-4468 Assessments 

Diane Matthews 225-219-3016 09/29/2021 - conducting Debris Site □ CRO-DSA-2 Ashley Henry 225-219-3334 2 Assessments 

CRO-DSA-3 Jenifer Kidd 225-219-3028 09/29/2021 - conducting Debris Site □ 
Brodie Meche 225-219-3903 2 Assessments 

□ 

□ 

8. Work Assignments 
Assess TSDR sites in impacted parishes/municipalities to determine compliance with EDAO and Debris Management Plan. Complete checklist. 
TEMPO entry and submit copies to EDMS. 

t. Special Instructions 

Minimum Level D PPE as needed, ear plugs, hard hats for overhead hazards, steel-toed shoes. and work gloves (nitrile duty gloves, leather 
gloves). Beware of floodwaters, slips. trips. falls, unknown materials within debris, security. handling of unknown chemicals, and the movement 
of containers. It is recommended that insole inserts be used while performing operations in debris fields to prevent foot injuries. 

10. Communications (radio andlor phone contact numbers needed for this anlgnment) 

Name/Function Radio: F-,s-tem/Channet 
Team 1-3 Radio set to zone *DEQ-BR3 

Emergency Communications: r;;,1,11ll,111,nll, "2!:!' QQmttons Chief 

11. Prepa'9d by Om/Time 12. Reviewed by Date/Time 13. Reviewed by (IC) Data/Time 

Erin Roberts 09/29/2021 / 1500 Erin Roberts, PSC 09/29/21 / 1500 Daniel Lambert, IC 09/30/21 / 0900 

I ASSIGNMENT LIST ICS 204 I 



1. Incident Name 2.0peratlonalPe~od Date I Time 3.ESF Assignment List 
From: 09/29/2021 I 08:00 

Hurricane Ida To: 09/30/2021 I 08:00 10 ICS 204 

4. Branch 5. Dlvlelon/GrouplStaglng 

UST Group Facility Damage Assessments 

8. Operation• Personnel 
ICS Position Name Affiliation Contact• (s) 

Operations Section Chief Eura DeHart LDEQ 225-219-3030 

Group Supervisor Kenny Kimball LDEQ 225-219-3935 

7. RNoun:ee Assigned "X" lndlcatN 204a attachment with addldonal Instructions I 
Strike Team/Task Fon::e/ #of + Resource Identifier Leader Contact Info. # Persons Reporting Info/Notes/Remarks 

Adrienne Gossman 504-736-7763 9/29 - Assessment of UST sites in □ UST-1 Lauren Goldfinch 504-736-7764 
2 affected parishes (Orleans) 

UST-2 
Kitty Jacob 504-736-7762 

2 
9/29 - Assessment of UST sites in □ GwenMaglic 504-736-7038 affected parishes (Or1eans) 

□ 

□ 

□ 

□ 

□ 
a. Work Anlgnmante 
Assess underground storage tank facilities in impacted parishes. Facilities are listed in the Parish lists provided lo each team. Complete 
spreadsheet entries and forward to Erin Folse for QA and entry into TEMPO and EDMS. 

9. Speclal Instruction• 

Minimum Level D PPE as needed, ear plugs, hard hats for overhead hazards, steel-toed shoes, and work gloves (nitrite duty gloves, leather 
gloves). Beware of floodwaters, slips, trips, falls, unknown materials within debris, security, handling of unknown chemicals, and the movement 
of containers. It is recommended that insole Inserts belie used while performing operations in debris fields to prevent foot injuries. 

10. Communications (radio and/or phone contact numbeis needed for thle asalgnment) 

Name/Function Radio: Fraa/SVlltem/Channel 
Team 1-2 Radio set to zone •oEQ-BR3 

Emergency Communication•: ~l1 ll,111,nd murOQeraflons t;_hlef 

11. Prepared by Date/Time 12. Revklwed by Data/Time 13. Reviewed by {IC) Date/Time 

Erin Roberts, LDEQ 09/29/21 / 1300 Erin Roberts, PSC 09/29/21 / 1300 Daniel Lambert 09/30/21 / 0900 

I ASSIGNMENT LIST ICS 204 I 



2. Operational Pertod 
1. Incident Name 

Date/ Time 3.ESF Assignment List ICS 204 
From: 09/29/2021 / 0800 

Hurricane Ida To: 09/30/2021 / 0800 10 

4. Branch 5. Dlvlslon/GrouplStagtng 

Southeast Regional Office Debris Site Assessment 

6. Operation• Personnel 

ICSPosltion Name Affiliation Contact# (s) 

Operations Section Chief Eura DeHart LDEQ 225-219-3030 

Branch Director Brian Tusa LDEQ 504-736-7717 

7. Resoun:es Assigned "X" Indicates 204a attachment with addltlonal Instructions I 
Strike Team/Task Force/ #of + Resource Identifier Team Composition Contact Info.# Persons Reporting Info/Notes/Remarks 

SERO-DSA-1 Tyler Williams 504-736-7729 2 09/29/2021 - Debris site assessments □ Hoan Nguyen 504-736-7720 

SERO-DSA-2 
Alex Madden 504-736-7738 2 09/29/2021 - Debris site assessments □ James Dardar 504-736-7724 

SERO-DSA-3 Brian Gold 504-736-7735 2 09/29/2021 - Debris site assessments □ Tom Aepelbacher 504-736-7734 

SERO-DSA-4 Angela Scheuer 504-736-7723 
2 09/29/2021 - Debris site assessments □ Dwayne Bertrand 504-736-7730 

SERO-DSA-5 My Trinh 504-736-7768 2 09/29/2021 - Debris site assessments □ Kristen Latiolais 504-736-7739 

SERO-DSA-6 Mike Wiley 985-532-3615 2 09/29/2021 - Debris site assessments □ Joshua Robichaux 985-532-5181 

SERO-DSA-7 Brandon Saunier 985-532-5079 2 09/28/2021 - Debris site assessments 
Brooke Plaisalnce 985-532-3544 

□ 
8. Work Assignments 
Assess TSDR sites in impacted parishes/municipalities to determine compliance with EDAO and Debris Management Plan. Complete checklist, 
TEMPO entry and submit copies to EDMS. 

9. Special Instructions 

Minimum Level D PPE as needed, ear plugs, hard hats for overhead hazards, steel-toed shoes, and work gloves (nitrile duty gloves, leather 
gloves). Beware of floodwaters, slips. trips, falls. unkno'M'l materials within debris, security, handling of unknO'M'l chemicals, and the movement 
of containers. It is recommended that insole inserts be used while performing operations in debris fields to prevent foot injuries. 

10. Communications (radio and/or phone contact numbera needed for this assignment) 

NamelFunctlon Radio: Frea1S1111tAm/Channel 
Team 1-7 Radio set to zone •DEQ-BR3 

Emergency Communications: Call 911 and ~ur OQ!!.§.tlgns '-hief 

11. Prepared by Date/Time 12. Reviewed by Date/Time 13. Reviewed by (IC) Date/Time 

Erin Roberts 09/29/21 / 1500 Erin Roberts, PSC 09/29/21 I 1500 Daniel Lambert, IC 09/30/21 / 0900 

I ASSIGNMENT LIST ICS 204 I 



1. Incident Name 2.0peratfonalPerlod Date I Time 3.ESF Assignment List 
From: 09/29/2021 / 0800 

Hurricane Ida To: 09/30/2021 I 0800 10 ICS 204 

4. Branch s. Division/Group/Staging 

Southeast Regional Office OIi Spill Assessment 

6. Operations Personnel 

ICS Position Name Affiliation Contact# (s) 

Operations Section Chief Eura DeHart LDEQ 225-219-3030 

Branch Director Brian Tusa LDEQ 504-736-7717 

7. Resources Assigned "X" Indicates 2048 attachment with addltlonal Instructions I 
Strike Team/Task Force/ #of + Resource Identifier Team Composition Contact Info. # Persons Reporting Info/Notes/Remarks 

Jeff Leonick 504-736-7714 09/29 - Conducl inspections of oil spill □ SERO-OIL-1 
Von Magee 504-736-7731 

3 targets (boat run-Lafitte) 
(Matt Hollis-LOSCO) 

□ 

□ 

□ 

□ 

□ 

□ 

8. Wor1c Assignments 
Conduct assessments of oil spills 

9. Speclal Instructions 

Minimum Level D PPE as needed, ear plugs, hard hats for overhead hazards, steel-toed shoes, and work gloves (nitrile duty gloves, lealher 
gloves). Beware of floodwaters, slips, trips, falls, unknown malerials within debris, security. handling of unknown chemicals, and the movement 
of containers. It is recommended that insole inserts be used while performing operations in debris fields to prevent foot injuries. 

1 D. CommunlcaUons (radio and/or phone contact numbers needed for this assignment) -
Name/Function Radio: FntQ/Svstem/Channel 

Team 1 Radio set to zone •DEQ-BR3 

Emergency Communications: f;,1,1/ 1,11 1nlt 1{2Ur OQerations Chief 

11. Pntpantd by Date/Time 12. Reviewed by Date/ Time 13. Reviewed by (IC) Date/Time 

Erin Roberts 09/29/2021 / 1300 Erin Roberts PSC 09/29/2021 / 1300 Danlel Lambert, IC 09130/2021 I 0900 

I ASSIGNMENT LIST ICS 204 ! 



1. Incident Name 2.0peratlonalPerlod Date I Time 3. ESF Assignment List 
From: 09/29/2021 / 0800 

Hurricane Ida To: 09/30/2021 / 0800 10 ICS 204 

4. Branch 5. DlvlalonJOrouplStaglng 

Southeast Regional Office Waste Water Treatment Plant Aaaeaament 

8. Operation• Personnel 

ICS PosHlon Name Affiliation Contact# (s) 

Operations Section Chief Eura DeHart LDEQ 225-219-3030 

Branch Director Brian Tusa LDEQ 504-736-7717 

7. Resources Assigned "X" lndlcatN 204a attachment with addltlonal lnatruc:tlona I 
Strike Team/Task Force/ 

Resource Identifier Team Composition Contact Info. # 
#of 

Persons Reporting Info/Notes/Remarks • 
SERO-'NWA-1 Lindsay Maloan 504-736-7741 

2 09/29 - Conduct Waste Water □ Sue Mace 504-736-7747 Assessments in affected parishes 

□ 

□ 

□ 

□ 

□ 

□ 

□ 
8. Work Assignments 
Conduct Waste Water Assessments in the impacted area. Complete RM entries per guidance documents and submit for QA review to Branch 
QA Coordinator. 

t. Special Instructions 

Minimum Level D PPE as needed, ear plugs, hard hats for ovemead hazards, steel-toed shoes, and work gloves (nitrile duty gloves, leather 
gloves). Beware of floodwaters, slips, trips, falls, unknown materials within debris, security, handling of unknown chemicals, and the movement 
of containers. It is recommended that insole inserts be used while performing operations in debris fields to prevent foot injuries. 

10. Communications (radio and/or phone contact numbers needed tor this assignment) 
Name/Function Radio: Frea/8_.,_,channel 

Team 1 Radio set to zone ·DEQ-BR3 

Emergency Communications: '-•" 911 and mur 02erafi2na Chief 

11. Prepallld by Date/Time 12. Reviewed by Date/Time 13. Reviewed bv (IC) Date/Time 

Erin Roberts 09/29/2021 / 1500 Erin Roberts, PSC 09/29/2021 / 1500 Danlel Lambert. IC 09/30/2021 / 0900 

I ASSIGNMENT LIST ICS 204 ! 



1. Incident Name 2.0peratlonalPeriod Date I Time INCIDENT COMMUNICATIONS PLAN ICS 
......... ..................... , ................. .. , .......... , ........ ,,unn,,nn,,n .. , ······•" ....................... 206a From: 09/29/2021 I 0800 
Hurricane Ida To: 09/30/2021 / 0800 

3. 2021 Hurricane Ida Communication Contact List Page lof 5 

NAME POSITION PHONE NUMBER 
AGENCY 

EMAIL 
AFFILATION 

AEPELBACHER, Tom 
SERO Debris Assessment 

(S04) 736-7734 LDEQ OEC SURV THOMAS.AEPELBACH ER@LA.GOV 
Team 

BERGERON, Paul Resource Unit Leader (225) 219-0789 LDEQ OES PERMITS PAUL.BERGERON@LA.GOV 

BLACKWELL, Scott 
Radiation Liscenclng 

(225) 219-3639 LDEQ OEC ERSD RICHARD.BLACKWELL@LA.GOV 
Group 

BORDES, Evan Logistics Section Chief (225) 219-3160 LDEQOMF FS EVAN.BORDES@LA.GOV 

BURGARD, Karen Radiation Branch (225) 219-3670 LDEQ OEC ERSD KAREN.BURGARD@LA.GOV 

CARTER, Kimberly Debris Branch l"eam (225) 219-3891 
LDEQOES WASTE Kl M BERLY .CARTE R@LA.GOV 
PERMITS 

CHAMPAGNE, Jared Supply Unit Leader (225) 219-0744 LDEQ OMF SUPPORT JARED.CHAMPAGNE@LA.GOV 

CORTS, Kim 
Facility Communications 

(225) 219-3207 
LDEQOEC WATER 

KIMBERLY.CORTS@LA.GOV 
Branch PERMITS 

DEHART, Eura Operations Section Chief (225) 219-3030 LDEQ OEC SURV EURA.OEHART@LA.GOV 

DEDON, Terry 
CRO Emergency Debris 

(225) 219-3331 LDEQ OEC SURV TERRY.DEDON@LA.GOV 
Site Assessment Team 

DORAN, Tommy Safety Officer (225) 219-3019 
LDEQOEA 

TOMMY.OORAN@LA.GOV 
REMEDIATION 

EAKIN, Billy Southwest Branch (337) 491-2756 LDEQ OEC INSP SWRO BILLY.EAKIN@LA.GOV 

EARLES, Jimbo KCRO Branch (318) 487-S657 LDEQOEC INSP ARO JIMBO.EARLES@LA.GOV 

FABRE, Angela nme Unit Leader (225) 219-3881 LDEQ OMF FS F1SCL ANGELA.FABRE@LA.GOV 

FALKE, Fran Financial Section Chief (225) 219-3864 LDEQOMF FS FISCL FRAN.FALKE@LA.GOV 

FELICIEN, William 
MAML Branch Director/ (22S) 922-1130 

LDEQOEAAIR 
WILLIAM.FEUCIEN@LA.GOV 

MAML Team PLANNING 

INCIDENT COMMUNICATIONS PLAN ICS 205a 



1. Incident Name 2. Operatlonal Period Date / Time INCIDENT COMMUNICATIONS PLAN ICS 
.......................................................................... ............................................. . .......................... 205a From: 09/29/2021 / 0800 
Hurricane Ida To: 09/30/2021 I 0800 

3. 2021 Hurricane Ida Communication Contact List Page 2of5 

NAME POSITION PHONE NUMBER 
AGENCY 

EMAIL 
AFFILATION 

GEDDES, Robyn Procurement Unit Leader (225) 219-3812 LDEQOMF FS ROBYN.GEDDES@lS.GOV 

Urban Search & LDEQOEA WATER 
GREENWOOD, David Rescue/Stream (225) 219-3624 PLANNING 

DAVID.GREENWOOD@LA.GOV 
Monitoring Branch 

HAHN, Mike Debris Branch (225} 219-3464 
LDEQ OES WASTE MIKE.HAHN@LA.GOV 
PERMITS 

HEAD, Casey Northeast Branch (318} 362-3045 LDEQ OEC SURV CASEY.HEAD@LA.GOV 

HEBERT-JACOB, Kitty UST Assessment Team (504) 736-7762 LDEQOEAUST KITTY.HEBERT-JACOB@LA.GOV 

SERO Wastewater Plant 

HOLEWKA, Jodi 
Assessment Team/ SERO (504) 736-,7738 LDEQ OEC SURV JODI.HOLEWKA@LA.GOV 
Facility Damage 
Assessment Team 

HOLLIS, Matt 
LOSCO Oil Response 

(225) 505-0817 LDPSC LOSCO MATTHEW.HOLLIS@LA.GOV 
Team 

JUNEAU, Mark Northwest Branch (318) 676-7475 LDEQ OEC SURV MARK.JUNEAU@LA.GOV 

KIMMEL, Andy 
ARO Emergency Debris (337) 262-5125 LDEQ OEC SURV ANDREW.KIMMEL@LA.GOV 
Site Assessment Team 

KIMBALL, Kenny UST Assessment Team (225) 219-3935 LDEQOEAUST KENNY.KIMBALL@LA.GOV 

LAFLEUR, Grant 
ARO Emergency Debris (337) 262-5600 LDEQ OEC SURV GRANT.LAFLEUR@LA.GOV 
Site Assessment Team 

LAMBERT, Daniel Incident Commander (225) 219-3368 LDEQ OEC ERSD DANIEL.LAMBERT@LA.GOV 

LANG,Jerry 
Orphan Container (225) 219-3616 LDEQ OEC ERSD JERRY.LANG@LA.GOV 
Recovery/ER Branch 

LANGLEY, Gregory Information Officer (225) 219-3964 LDEQ OSECR PUB INFO GREGORY.LANGLEY@LA.GOV 

LATIOLAIS, Kristin SERO Oil Response Team (504) 736-7739 LDEQ OEC SURV KRISTIN.LATIOLAIS@LA.GOV 

LORIO, Steve Bayou Lafourche Branch (985) 532-3466 LDEQ OEC SURV STEPHEN.LORIO@LA.GOV 

INCIDENT COMMUNICATIONS PLAN ICS 205a 



1. Incident Name 2.0penrtlonalPenOd Date / Time INCIDENT COMMUNICATIONS PLAN ICS 
......... " .................... .................................... u,, ....................... u .. , ......................... 205a From: 09/29/2021 / 0800 

Hurricane Ida To: 09/30/2021 / 0800 
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NAME POSITION PHONE NUMBER 
AGENCY 

EMAIL 
AFFILATION 

LORMAND, Cory 
CRO Emergency Debris (225) 219-3040 LDEQ OEC SURV CORY.LORMAND@lA.GOV 
Site Assessment Team 

MADDEN, Alex 
SERO Wastewater Plant 

(504) 736-7738 LDEQ OEC SURV ALEXANDER.MADDEN@LA.GOV 
Assessment Team 

MAGEE, Von SERO Oil Response Team (504) 736-7731 LDEQOEC SURV VON.MAGEE@LA.GOV 

MAGLIC, Gwen UST Assessment Team (504) 736-7038 LOEQOEAUST GWEN.MAGLIC@LA.GOV 

SERO Facility Damage 

MANGUM, Chris 
Assessment Team/ SERO (504) 736-7751 LDEQ OEC SURV CHRIS.MANGUM@lA.GOV 
Emergency Debris Site 
Assessment Team 

MATTISON, Stephen 
ARO Emergency Debris (337) 262-5595 LDEQ OEC SU RV STEPHEN.MATTISON@LA.GOV 
Assessment Team 

MCCORMICK, Rhonda Acadiana Branch (337) 262-5588 LDEQ OEC INSP ARO RHONDA.MCCORMICK@LA.GOV 

MEANS, Chris UST Assessment Team (225) 219-3652 LDEQOEAUST CHRIS.MEANS@LA.GOV 

NIXON, Tara Data Management Unit (225) 219-3218 
LDEQ OEA Water TARA.NIXON@LA.GOV 
Planning ADM 

SERO Wastewater Plant 

ONG, Sophia 
Assessment Team/ SERO (504) 736-7760 LDEQ OEC SURV SOPHIA.ONG@LA.GOV 
Facility Damage 
Assessment Team 

OSTEICOECHEA, Zoila 
SERO Facility Damage (504) 736-7740 LDEQ OEC SURV ZOILA.OSTEICOECHEA@LA.GOV 
Assessment Team 

PARKER, Margaret 
Deputy Incident (225) 219-3173 LDEQ OEC SURV CRO MARGARET.PARKER@LA.GOV 
Commander 

PHILSON, Regina Remediation Branch (225) 219-3697 LDEQOEARD REGINA.PHILSON@LA.GOV 

SERO Emergency Debris 

PLAISANCE, Brooke 
Site Assessment Team/ (985) 532-3544 LDEQ O EC SU RV BROOKE.PLAISANCE@LA.GOV 
SERO Wastewater Plant 
Assessment Team 

PIPER, Linda 
Parish Liaison (225) 219-3954 LDEQOSECSB LINOA.PIPER@LA.GOV 
Coordinator 

INCIDENT COMMUNICATIONS PLAN ICS 205a 
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NAME POSITION PHONE NUMBER 
AGENCY 

AFFILATION 
EMAIL 

Deputy Incident 
PRICE, Karen Commander/ Liaison (225) 219-3612 LDEQ OEC INSP ADM KAREN.PRICE2@LA.GOV 

Officer 

ROBERTS, Erin Planning Section Chief (225) 219-1192 LDEQ OEC SURV ERIN.ROBERTS@LA.GOV 

SERO Landfill 

ROBICHAUX, Joshua 
Assessment Team/ SERO (985) 532-5181 LDEQ OEC SURV JOSHUA.ROBICHAUX@LAGOV 
Emergency Debris Site 
Assessment Team 
SERO Landfill 

SAUNIER, Brandon 
Assessment Team/ SERO (985) 532-5079 LDEQ OEC SURV BRANOON.SAUNIER@LA.GOV 
Emergency Debris Site 
Assessment Team 

SCHEXNAYDER, Brad 
Nuclear Power Plant (225) 219-3625 LOEQ OEC ERSD BRAD.SCHEXNAYDER@LA.GOV 
Branch 

SMITH, Jason Drone Operations Group (225) 219-3906 LDEQ OMF SUPPORT JASON.SMITH@LA.GOV 

STEPTER, Dwayne 
Radiation Surveillance (225) 219-3020 LDEQ OEC ERSD DWAYNE.STEPTER@LA.GOV 
Group 

STRICKLAND, Jillian 
Documentation Unit {225) 219-4073 

LDEQOESWATER JILLIAN.STRICKLAND@LA.GOV 
Leader PERMITS 

THOMAS, Rob 
HQ Field Assessment (225) 219-3604 

LOEQ OES WASTE ROBERT.THOMAS@LA.GOV 
Branch PERMITS 

TONEY, Heather Situation Unit leader (225) 219-3658 LDEQ OEC INSP ADM HEATHER.TONEV@LA.GOV 

TRINH, MY 
SERO Facility Damage (504) 736-7768 LDEQ OEC SURV SERO MY .TRINH@LA.GOV 
Assessment Team 

TUSA, Brian Southeast Branch (504) 736-7717 LDEQOEC SURV SERO BRIAN.TUSA@LA.GOV 

WALLACE, April CRO Assessment Team (225) 219-3017 LDEQ OEC SURV APRIL.WALLACE@LA.GOV 

SERO Wastewater Plant 

WILEY, Mike 
Assessment Team/ SERO 
Emergency Debris Site 

(985) 532-3815 LDEQOECSURV MICHAEL. WILEY@LA.GOV 

Assessment Team 

WILLIAMS, Tyler 
SERO Wastewater Plant 
Assessment Team 

(504) 736-7729 LDEQ OEC SURV TYLER.WILLIAMS@LA.GOV 

INCIDENT COMMUNICATIONS PLAN ICS 205a 
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NAME POSITION PHONE NUMBER 
AGENCY 

EMAIL 
AFFILATION 

SERO Debris Site 

WITTE, Davina 
Assessment Team/ SERO 

(504) 736-7728 LDEQ OEC SURV DAVINA. WITTE@LA.GOV 
Facility Damage 
Assessment Team 

YOUNG, Hillary 
ARO Emergency Debris (337) 262-1495 LDEQ OEC SURV HILLARY .YOUNG@LA. GOV 
Site Assessment Team 

4. Prepared by: Date: Time 

Erin Roberts, PSC 09/29/2021 1045 

INCIDENT COMMUNICATIONS PLAN ICS 205a 



1. Incident Name 2. o-ratlonal Period Date/ Time 
MEDICAL PLAN 

From: 09/2912021 I 08:00 
Hurricane Ida To: 0913012021 I 08:00 ICS 206-EPA 

3. Incident Medical Aid Stations 

Paramedic• 
Medical Aid Stations Location 

Ye• No 

4. Ambulance Services 

Paramedics 
Name Address Phone 

Yea No 

Acadian Ambulance 300 Hopkins Street Lafayette , LA 911 or 800.259.1111 X 

Acadian Ambulance - Houma 1018 Bond Street Houma, LA 911 or 985.446.3005 X 

E. Jefferson Parish EMS 3120 Vines. Metairie, LA 911 or 504.349.5375 X 

Acadian Ambulance - Lake Charles 174 W. McNeese Street Lake Charles. LA 911 X 

Bossier Parish EMS 5275 Swan Lake Rd Bossier City, LA 911 or 318.741.9201 X 

Acadian Ambulance - Alexandria 105 N. 3rd Street Alexandria, LA 911 or 800.259.3333 

Acadian Ambulance - Monroe 607 N 3rd Street Monroe, LA 911 or 318.582.3781 X 

Acadian Ambulance - Baton Rouge 9213 Interline Avenue Baton Rouge, LA 911 or 337.291,3333 X 

5. Hospitals 

Travel Time Hellpad Bum Center 
Name Address Phone 

Air Ground v .. No YH No 

Lafayette General Medical Center 
1214 Coolidge St. 337,289.8067 X X Lafayette, LA 

Ochsner Foundation 1516 Jefferson Hwy 90, 504.842.3460 (ER) X X 
New Orleans, LA 

Baton Rouge General 3600 Florida Blvd., 225,387.7716 X X 
Baton Rouae, LA 

Terrebonne General 8166 Main St. 985.873.4002 X X 
Houma 

Abbeville General 118 N. Hospital Dr. 337.898.6471 X X Abbeville, LA 

Lake Charles Memorial Hospital 1701 Oak Park Blvd. 337 .494 .3000 X X Lake Charles, LA 

Rapides Regional Medical Center 211 4"' Street 318.769.3000 X X 
Alexandria, LA 

Ochsner Health LSU Shreveport 1541 Kings Highway 318.626.0000 X X 
Shreveoort, LA 

Ochsner Health LSU Shreveport 4864 Jackson Street 318.330.7000 X X 
Monroe, LA 

X X 

6. Medleal Emergency Procedures 

LDEQ: 
Seek treatment at the nearest facility. Report all incidences to the Safety Officer on duty, 
Tommy Doran, Safety Officer. (225)938-0086 Desk, (225) 938-0086 Cell 

7. PNpared by (Plannlng Chief) Date Time 8. Reviewed by (DEQ/EPA Safety Officers) Date Time 

Erin Roberts, LDEQ 09/29nl 1400 Tommy Doran, Safety Officer 09/29/21 1400 

I MEDICAL PLAN ICS 206 CRavOIIOI) 



1. Incident Name 2. Operational Period Date I Time 3.ESF Assignment List 
From: 09/2912021 / 08:00 

Hurricane Ida To: 09130/2021 / 08:00 10 · 1cs 204 

4. Branch 5. Division/Group/Staging 

Orphan Container Recovery/ER Orphan Containers 

I. Operations Personnel 
ICSPosltlon Name Affiliation Contact # (s) 

Operations Section Chief Eura DeHart LDEQ 225-219-3030 

Group Supervisor Jerry Lang LDEQ 225-219-3616 

7. Resources Aulgnad "X" Indicates 204a attachment with addltlonat Instructions I 
Strike TeamfTask Force/ #of • Resource Identifier Leader Contad Info. # Persons Reporting Info/Notes/Remarks 

Team 1 
Kevin Borne 225-219-3027 

2 
9I29/21-Conducting assessments of □ Christian Flucke 225-219-3619 Orphan Containers (Delta Fanns) 

□ 

□ 

□ 

□ 

□ 

□ 

□ 
8. Work Assignments 

Respond to emergencies as needed and coordinate orphan container assessments 

9. Special Instructions 

Minimum Level D PPE as needed, ear plugs, hard hats for overhead hazards, steel-toed shoes, and worl< gloves (nitrile duty gloves, leather 
gloves). Beware of floodwaters, slips, trips. falls, unknown materials Yllithin debris. security, handling of unknown chemicals, and the movement 
of containers. It is recommended that insole inserts be used wtlile perfonning operations in debris fields to prevent foot injuries. 

10. Communications (radio and/or phone contact numbers needed for this assignment) 

Name/Function Radio: fMnlS.,,.tem/Channel 

Team 1 Radio set to zone *DEQ-BR3 

Emergency Communications: Call 1.11 l,nst, mur OQetaft.2tll t;,hlef 

11. Prepared by Date/Time 12. Reviewed by Date/Time 13. Reviewed by (IC) Dall/Time 

Erin Roberts, LDEQ 09129/21 / 1500 Erin Roberts PSC 09129/21 / 1500 Danlel Lambert 09130/21 / 0900 

I ASSIGNMENT LIST ICS 204 I 



1. Incident Name 2.0peratlonalPerlocl Date I Time 3.ESF Assignment List 
From: 09/29/2021 I 08:00 

Hurricane Ida To: 09/30/2021 I 08:00 10 ICS 204 

4. Branch 5. Dlvlalon/GrouplStaglng 

Incident Response - Northeast Regional Office 

I. Operations Personnel 
ICSPosltlon Name Affiliation Contact# (s) 

Operations Section Chief Eura DeHart LOEQ 225-219-3030 

Group Supervisor Casey Head LOEQ 318-362-3045 

7. Resources Asalgned "X" Indicates 204a attachment with additional Instructions I 
Strike Team/Task Force/ #of t 

Resource Identifier Leader Contad Info. # Persons Reporting Info/Notes/Remarks 

IR-NERO-1 Casey Head 318-362-3045 LDEQ- Review. assignment and response of 

□ TBO incidents in Southeast Region to 
provide backup to SERO 

□ 

□ 

□ 

□ 
□ 
□ 

8. Work Anlgnmenls 
Review and assignment for incidents reported to SPOC In the Southeast Region 

9. Special Instructions 

Minimum Level O PPE as needed, ear plugs, hard hats for overhead hazards, steel-toed shoes, and work gloves (nitrile duty gloves, leather 
gloves). Beware of floodwaters, slips, trips, falls, unknown materials within debris, security, handling of unknown chemicals, and the movement 
of containers. It is recommended that insole inserts be used while performing operations in debris fields to prevent foot injuries. 

10. Communications (radio and/or phone contact numbera needed for this assignment) 

Name/function Radio: Frea/S1111tam/Channel 
Team 1 Radio set to zone •oEQ-BR3 

Emergency Communications: Csll 911 and mur Oo.erations Chief 

11. Prepared by Date/Time 12. Reviewed by Date/Time 13. Reviewed by (IC) Date/Time 

Erin Roberts, LDEQ 09/29/21 / 1500 Erin Roberts, PSC 09/2111'21 / 1500 Daniel Lambert 09/30/21 / 0900 

I ASSIGNMENT LIST ICS 204 [ 



Hurricane Ida 

Major Hazards and Risk: 

Safety Message 

Operational Period: 09/2912021/ 0800 
09/30/2021/ 0800 

Working in the Office, Boating, Defensive Driving, Road Washouts, Debris/Landfills/Sampling, Electrical hazards, 
Security, Fatigue, PPE, Heat 

Animals: Be aware of animals displaced by Hurricane Ida. 

Boating: Make sure you wear your life vest while in the boat. Verify tie downs, tire pressure, and vault system axle grease/oil 
check before heading out. Take into account weather conditions. 

Working in the Office: Many of us over the next several days will be working in closer proximity to others because of 
our emergency response. Please read the COVID-19 information provided. Wear your MASK. Use hand sanitizer or 
wash your hands with soap and water when appropriate. Maintain social distancing of 6 feet when possible. 

Defensive Driving: Be alert. Drive with extreme caution. Be aware of service people working in the parishes while driving 
roads and highways. Stay away from downed power Jines. 

Debris/ Landfills/ Sampling: Wear appropriate PPE to address the hazard issues while entering and exiting debris fields. 
Examples of PPE are safety vests, inserts, hard hats, safety glasses, gloves if needed, and hearing protection around grinders. 
Be aware of hollow spaces in debris fields. Remember you can get lacerations from tree trimmings. 

Fatigue: Know your limitations. Watch your partner. HeJShe are just as busy as you are. Accidents happen when personnel 
are fatigued and not thinking clearly. Trips, slips, and falls occur when you are rushing to finish a job. 

Hydrate/Heat: Remember to drink plenty of fluids. Bring something to drink since many facilities have suffered damage and 
are not open or are without power at this time. Take breaks as appropriate. 

Mosquitoes: WEAR INSECT REPELLANT. 

PPE: Personal protective equipment is the first line of defense against injury or potential exposures. All fieldwork requires the 
minimum of Level D protection. Incorporate your facial mask as appropriate. Have hand sanitizer. 

Temperatures: Even when the humidity is lower, you still need to drink fluids to keep from dehydrating. 

Weather Forecast: Houma, LA area 
Wed 09/22 Thu 09/23 Fri 09/24 Sat 09/25 Sun 09/26 Mon 09/27 Tue09/28 
Temp Temp Temp Temp Temp Temp Temp 
Day/Night Day/Night Day/Night Day/Night Day/Night Day/Night Day/Night 
80°/55° 79°/55° 80°/56° 82°/58° 84°/60° 86°/64° 84°/65° 
Rain% Rain% Rain% Rain% Rain% Rain% Rain% 
2% 4% 5% 7% 11% 9% 20% 

Wed 09/29 Thu 09/30 Fri 10/01 Sat 10/02 Sun 10/03 Mon 10/04 Tue 10/05 
Temp Temp Temp Temp Temp Temp Temp 
Day/Night Day/Night Day/Night Day/Night Day/Night Day/Night Day/Night 
83°/66° 84°/66° 84°/66° 83°/64° 83°/64° 83°/64° 830/640 
Rain °lo Rain% Rain% Rain% Rain% Rain% Rain% 
34% 24% 24% 19% 21% 24% 24% 

Call or email all noted hazards into the safety officer al the end of your shift. 
Before leaving the office, determine if you need to carry fluids for drinking and food for lunch/snacks. These items 
might not be available where you are going because of storm damage and loss of power. Make sure your vehicle is full 
of gas before heading out to perform your assigned task. 

TeamB 
Tommy Doran 
LDEQ Safety Officer 

(225) 219-3019 Office 
(225) 938-0086 Cell 



I 
Operations section Chief 

Eura DeHart 

TeamB 
Incident Conunand 

Inddent Commander 
Daniel Lambert 

Deputy Incident Commander 
Margarent Parker/Karen Price 

safety Officer -- Public Information Officer 
Tommy Doran Megan Moore 

Ualson Officer Parish Liaison Officer --Clltf Acosta/Karen Price Linda Piper 

I I I 

Planning section Chief Loglstlce Section Chief Flnandal Section Chief 
Erin Roberts Jared Champagne Fran Falke 

- Supply Unit Leader H Time Unit Leader 
Meffssa Cartey Angela Fabre 

~ Equipment Unit Leader - Procurement Unit Leader 
Regional staff NortkO Latulippe 

~ IT, GIS, and IS (DOA) 
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TeamB 
Incident Command 

Operation& Section Chief 
Eura DeHart 

Orpllan contal11er Recovery/ER Branch r y Ulttlln SNrch and ReKue/stream Monitoring I 
Jerry Lang David Greenwood 

FacllltJ COmmunclatlonsBranc:11 r -i UnclergroundSlorageTanb Bninch 
f Scott GulNlams Kenny Klmball 

Remediation Branch r H Source Water AsMament Brandl I caro1yn Mathis Jesse Means 

NAMLBrandl r 4 Nudur PaWNr Plant Branch I WIiiiam Fefiden Brad Schexnayder 

Dellris Branch r H HQ Field As.MnPlentll Branch I Mike Hahn Rob Thomas 

Drone Operations Branch r Jason Smith 

Regional Office Branch Radiation Branch 
Karen Burgard 

ARO CRO Ucenslng Group Surveillance Group 

Rhonda McConnlck Eura DeHert/April Wallace I Scott Blackwell ~H Dwayne Stepter 

4,,-~,_J 
NERO - ... NWRO 

caseyHead Mark Juneau 

SERO SWRO 
Brian Tusa Billy Eakin 

BLO 
Steve Lorio 
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